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Abuse and Mental Health Services Administration (SAMHSA) funded initiative

implemented by the American Psychiatric Association (APA).

SAMHSA CHIATRIC
PSYCHIATRIC
Substance Abuse and Mental Health ASSOCIATION

Services Administration

€

Funding for SMI Adviser was made possible by Grant No. SM080818 from SAMHSA of the U.S. Department of Health and Human Services (HHS). The contents are those of the author(s) and do not necessarily
represent the official views of, nor an endorsement, by SAMHSA/HHS, or the U.S. Government.

An APA and SAMHSA Initiative




DISCLOSURES

| have no relationships or conflicts of interest related to this presentation.

AMERICAN E
An APA and SAMHSA Initiative P%‘:‘__Sr!:l['l;zll'll'\fl__% 6‘9 SAMHSA



SMI' ADVISER VISION STATEMENT

To transform care for people
who have serious mental illness
so they can live their best lives.

AMERICAN
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SMI'ADVISER S...

A national initiative that serves clinicians and providers across
all mental heath practice settings

Focuses on the three most common conditions associated with serious mental illness:
bipolar disorder, major depressive disorder, and schizophrenia

© 2021 American Psychiatric Association. All rights reserve: d. An APA and SAM HSA |nitiative



SMI'ADVISER OFFERS...

EDUCATION ON EVIDENCE-BASED PRACTICES

SMI Care Team
DIRECT CONSULTATION TO CLINICIANS VETTED, EVIDENCE-BASED RESOURCES
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MULTIPLATFORM CONTENT DELIVERY

A BETTER
TOMORROW

CLINICIANS INDIVIDUALS

/Total App Downloads

=\ 15,435

Total Website Users

1,094,377
Download at SMladviser.org/app

Data as of August 31, 2021
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PROBLEMS THAT SMI ADVISER
SOLVES FOR CLINICIANS

(s MIAdviser

7 A Clinical Support System for

Serious Mental lliness PROVIDE OPPORTUNITIES TO IMPROVE

T KNOWLEDGE AND SKILLS
i €8 SAMHSA |

www.SMladviser.org
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SMI'ADVISER STRATEGIC APPROACH

(GMiAgiser

(GMiAgiser
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SMI'ADVISER EDUCATION CATALOG

@IAdviser

Catalog

200+ webinars

and online modules DD

Filter By

Result 1 - 20 of 176 Sort By

Trained | '

42,000+ clinicians

—

=

A <<
CME:1 NCPD:1 Psychology CE: 1 CME:1 NCPD:1 Participation: 1 CME:1 NCPD:1 Psychology CE: 1 CME: 1 Psychology CE: 1
Social Work CE: 1 Participation: 1 Leveraging Knnwledge of Social Work CE: 1 Participation: 1 Social Work CE: 1 Participation: 1

= 53

Bipolar and Alcohol Use ch:azr?\E:::?é I Integrating Equity and Integrating Cultural
Disorders: Break the y Diversity in Digital Mental Competence into Evidence
Magnetic Force! Health Interventions for... Based Practices with...

View Details @ View Details @ View Details @ View Details @

Launch +f Launch «

Launch «f Launch +
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VIRTUAL LEARNING COLLABORATIVES

 Hands-on, in-depth,
interactive online
courses led by
subject matter
experts

e Real-world, evidence-
based approach to
address specific
topics and challenges
around SMI

© 2021 American Psychiatric Association. All rights reserved.

B> Prework: Welcome and Overview

E Module 1: Principles of Integrated
Treatment in a Program Serving
People w/SMI

B Module 3: Integrated Longitudinal
Strength-based Screening and

Assessment

DISCUSSION RESOURCES CLAIM CREDITS Next >

This week participants will learn why all SMI programs should become “co-occurring” programs, and what evidence-based

Overview

\ principles and interventions can be implemented in order to achieve this goal

/ Each participant should determine the scope of the work to which they will be applying what is learned in this VLC: Are you

applying this learning only to your own work? Are you a program leader applying what is learned to your whole team or
program? Are you an agency leader applying what is learned to a range of programs in your agency?

Assignments will be tailored to the appropriate scope for each participant.

Learning Objectives

* Define a “co-occurring capable” SMI program and staff

* |dentify the six principles of successful integrated treatment in an SMI program, and the interventions associated with
each

* |dentify basic approaches to implementation of integrated services within an SMI program or agency.

Assignments

A group video call was hosted via Zoom on May 11, 1:00-2:00pm ET. Missed the meeting? You can review the recording here.
Prior to live session:

* Read: Developing Welcoming Systems for Individuals with Co-Occurring Disorders
* Review: Slide handout from live virtual learning session
* (Optional) Read: IDDT Clinical Guide; this is not required but will help as an introduction to the course

Make sure that you have downloaded the Implementation Guides - we will be using and referencing these throughout the
learning collaborative. You can download the guides by navigating to the Resources tab at the top right of the screen, then
choosing the Implementation Guides folder. This week, we will be referencing Implementation Guide #1: Serious Mental
ders (COD).

lliness {SMI) and Ce-Occurring Disor

Abs >
An APA and SAMHSA Initiative ~ PSYCHIATRIC 6‘; SAMHSA




PROBLEMS THAT SMI ADVISER
SOLVES FOR CLINICIANS

(s MIAdviser

7 A Clinical Support System for
Serious Mental lliness

FIND EVIDENCE-BASED, UNBIASED RESOURCES
i €8 SAMHSA

www.SMladviser.org
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SMI'ADVISER STRATEGIC APPROACH

@lﬁdviﬁer

@'Adwser "

AMERICAN o

An APA and SAMHSA Initiative PSYCHIATRIC
ASSOCIATION



SMI'ADVISER KNOWLEDGE BASE

e 1,000+ evidence-based resources in Knowledge Base

\ insras kR SAMHSA
@IAdviser o
eirrinicries el CLINICIANS ~ Q / ..\(I_Ser

L.

CLINICIANS ~

FIND THE
ANSWERS YOU
NEED IN OUR
KNOWLEDGE BASE

Search topics, find resources,
and enhance what you know
about SML

o

Clozapine Co-morbid Medical Conditions

& What is clozapine REMS? Management of pi

i3l health conditions in adults with
sivene mental d prs

Clozapine blaod count monioning
Prsition Statement 13 Integration of Mental and General
Health Care

How do | interprel clarapine of norclazapine blood, senm or
plasma levels, what do these mean?

u How does one d
starting on this medication?

titrate clozagine dosage when their chronic medical conditions and improve.

Wiy has it been 50 difficill 1o reduce the menality gap for
poputations with serious mental iliness?

Orthostatic hypotension, bradycardia, and syncape side
effects of clazapine

NIEW ALL VIEW ALL

4 - Knowledge Base (Clinicians)

Search

INDIVIDUALS & FAMILIES ~

How can people with serious mental illnesses belter manage

ABOUT US CALENDAR

L]
Co-morbid Substance

bt Manualized Psychotherapies

Are there evidence-based strategies for Treating borderline
r5an

ity el

If marijuana is legal, i it ok for patie
Mirness 1o use 7

How Is Interpersonal Therapy difterent from Psychoanalysis
for deprecsion?

15 substance abuse common in pedf

w Wehave manualzed evidence-based treatments, but ne one

wihat ae smaking cessation tooks f
o 1 uses them. How can we Impeove atiendance rates?

schizophrenia?

u whal is cognitive remediation thesagy?
]

VIEW ALL

a What are the best ways of helping pf
mental ilinesses quit iobaces?

What |5 Cognitive-Behaviors Therapy for Paychasis (CBTp)?

VIEW ALL

Psychopharmacology

Collaborative Care / Integrated Care

Family Involvement / Engag

For

AN Models
+ BN

T

- S

Can | help you?

CLINICIANS ~

Mood Disorder

bsructive shesp apnea impact seniows o

® How do | smow If depression is severe?

15 adpustiint disceder @ sericus mental illness?

Since bipalar disorder ts partally genetic, is these testing for

]
& genetic predispasition for tis?

® What is cognitive therapy for bipolar cisorder?

VIEW ALL

E &
Schizophrenia

INDIVIDUALS & FAMILIES ~

ABOUTUS

CALENDAR CONTACT q

ple they serve

=ppart specialist
medications?

encourage the o

part specialists require a specific model of
supervision?

How e peer support services paid for? is peer support
Medicaid reimbursable?

witial is the nature of the relalionshen between a peer
support specialist and the people they serve?

VIEW ALL

Self-management

An APA and SAMHSA Initiative

© 2021 American Psychiatric Association. All rights reserved.

PSYCHIATRIC @ SAMHSA



EXPANDING RESOURCES ON SMI

The inventory of educational
resources features both NEW
and EXISTING materials i

© 2021 American Psychiatric Association. All rights reserved.

JADT) is the practice of
1 achien with severs mes
2, such 93 2 prior history of repested hospit
100] for tscissinnshacn instidokiake mnat 2t ek L shon mmmathin

@Adviser MYTHvs FACT _______,,.-f---*-'-""""'_

on Serious Mental lliness

PSYCHOPHARMACOLOGY
Interdepartmental
The: ¥ d serious i b aly te. Lat's =
4 o o it o kst te Serious Mental Illness
e Coordinating Committee

m'&:ﬁﬂ“ e s "*. I al Action for a System That
Until All Other X 1 jg With SMI and SED and Their
Medications L <
Have Failed LA |

MYTH

@lf_\d\;igg; FT

Suicide and Serious Mental IlIness

An Overview of Considerations, Assessment, and Safety Planning

f?% ’IP |

MYTH

You Should bt of peaple actially appear 10 be
Mot Prescribe Ths hapipes shen they ane combened w
Antidepressants ko g depreson Howeets, 9 general
i My W you acd areides taaciu
reatmen .

Bipolar Disorder
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PROBLEMS THAT SMI ADVISER
SOLVES FOR CLINICIANS

(s MIAdviser

7 A Clinical Support System for

~ Serious Mental lliness FIND TRUSTED, RELIABLE ANSWERS WHEN
AMERICA! COMPLEX CLINICAL CHALLENGES ARISE
S @ 5,4MH5A

www.SMladviser.org
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SMI'ADVISER STRATEGIC APPROACH

@lédxisaer

h,

o2
aid

o Consultation
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CONSULTATIONS FROM EXPERTS IN SMI

@'f«qvis'@r L "‘:'w": Ask about psychopharmacology,
therapies, recovery supports,
patient and family engagement,
education, and more

{ {/S_l\}llAdviser CLINICIANS  PATIENTS + FAMILIES  ABOUTUS CALENDAR CONTACT Q

Find answers that help people with
mental illness live their best lives.

Receive guidance within one

Raquier o ‘ business day

Consultation

Our clinica

s« Request a

<=« Consultation

ﬁ Our clinical experts can answer questions about
SMI from all mental health clinicians. Ask us
about psychopharmacology, therapies, recovery
supports, patient and family engagement,
education, and much more.

I

© 2021 American Psychiatric Association. All rights reserved. An APA and SAM HSA |nitiative
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CLINICIAN-TO-CLINICIAN CONSULTATIONS

Total Number of Seer'ce 21 Q FiA:
' & o el e:}m
Consultations: +PF oo vens 4 aCO/
6@’ @) O 2 & QJ;D‘
ES TS g OQ
ol O S y
&g U & 2 O &
SRD & T 9
§ -Q“N Q bQ
S 4\3 & ¥
> ) T &
s QO 8
g 5 S &
N 6&0 Q 4 @
og ;

Data as of August 14, 2021
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SPECIALIZED MICROSITES

(s MIAdviser

7 A Clinical Support System for
Serious Mental lliness

ALL THE INFORMATION ON A SPECIFIC TOPIC

IN ONE EASY-TO-ACCESS PLACE
pSVCHIATRIC @ SAMHSA

www.SMladviser.org

AMERICAN
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ASSOCIATION




CLOZAPINE CENTER OF EXCELLENCE

e Focused on increasing and
improving the use of clozapine
in treatment refractory
schizophrenia

e Led by Robert Cotes, MD and
NASMHPD

e http://SMIAdviser.org/clozapine

© 2021 American Psychiatric Association. All rights reserve: d.

Join the SMI Adviser
Clozapine COE
Community

The

i S

INIGIANS = INDIVIDUALS & FAMILIES  ABOUTUS  CALENDAR  CONTACT Q)

SMI Adviser
Clozapine Center of
Excellence



http://smiadviser.org/clozapine

LONG-ACTING INJECTIBLES CENTER OF EXCELLENCE

st @ SAMASA

Ginser

CLINICIANS ~ INDIVIDUALS & FAMILIES - ABOUT LS CALENDAR COMTACT Q

* Provides resources, education, N e
. . - s \ viser Long-Acting
consultation, and tools on using B niccibie cemterci

For individual and family rescurces on using lan
visit the individual and family Knowledge Base

* Led by Robert Cotes, MD, and Lo Acing ot
Donna Rolin, PhD, APRN EL
e http://SMIAdviser.org/lai

© 2021 American Psychiatric Association. All rights reserve: d.


http://smiadviser.org/lai

SMI'ADVISER RESPONSE TO THE COVID-19 PANDEMIC

(GMiaduiser e

CLINICIANS - INDIVIDUALS & FAMILIES ~ ABOUT US CALENDAR CONTACT Q

Make Informed Decisions
Related to COVID-19 and
Mental Health

To help support the mental health community during the COVID-19
crisis, SMI Adviser provides timely and authoritative resources,
education, consultation, tools and more. Let SM| Adviser help you
navigate this evolving situation. This page offers guidance en how to
support your patients and practice.

SMladviser.org/COVID

Education Activities
about COVID-19

We plan to maintain and update this page frequently as new
information is available.

CO Resources on i % I
> COVID-19 and Serious
Mental lliness

SMI Adviser iled a list of for
who serve individuals with serious mental illness (SMI).
During this crisis, refer to the evidence-based resources
below for specific guidance around COVID-19. If you
have specific questions on recent changes in

Y, zlozapine, or any other topic, L
you may request a consultation from one of our
national experts.

Telepsychiatry in the Era of
\)I:'Dy'ig 4

COVID-19 Resources

Browse trending questions, clinician ;, and patient hand on COVID-19.

Managing the Mental Health
Effects of COVID-19

R —

TRENDING COVID-19 QUESTIONS

COVID-19 GUIDELINES AND TOOLS

PATIENT HANDOUTS ON COVID-19

CDC INFORMATION ON COVID-19

Serious Mental lllness and
COVID-19: Tailoring ACT...

i

AMERIC
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https://www.smiadviser.org/COVID
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COVID-19 VACCINES AND SMI S

A Chinical Support System for
Serious Mental Bness.

An APA 1 SAMIE

o eotiiic 3 SAMHSA

www.SMladviser.org

SMIAd\nser

A Clinical Support System for
Serious Martal Biness

www.SMladviser.org

New resource to help moeron (S
facilitate conversations

illness (SMI). Recent data show that people who have st
likely to die from COVID-19." Only age presents a bigger

ewing Framework to Guide the Conversation
tors, you can use motivational interviewing to guide the conversation.
lintain the therapeutic relationship and provide person-centered care.
the discussion based on each individual’s context and any risk factors

How to Talk About the COVID-19 Vaccines with

P rOVi d es g u i d a n ce 0 n — opp.,,tunn, - Individuals Who Have Serious-MentaI lliness (SMI)

The rollout of vaccines for COVID-19 presents an opporl
have SMI.There are many calls to action to prioritize thi ire information_ It determines what an individual already knows about

[ ] [ ] [ ]
A Brief Guide for Mental Health Cl ay conversation to avoid the perception of a lecture. You evoke their
Challenge pic and then their thoughts on any details you share.

Individuals who have SMI may have concerns, questions
They may feel hesitant about vaccines and even think th
it may be hard for individuals and family members to fin

[ ] [ ] [ ] [ ]
I n t e rv I ew I n t e C n I u e s vaccines. Articles or details they come across may be of Lk what they know about a topic:
e . at do you know about the COVID-19 vaccine?”

Funding for this intistive was made possible (in part) by Grant No. SMOS0818 from SAMHSA. The vigws e.gmmn n wmn mmmmmmh m
Solution publications and by ops Teflect the officsal polck

mention of trade names, or pl ..,meus Covermerent

hE N EE Eficit Provide Elicit Ealsl Dancing With Discord.

Response may be:
‘As a mental health clinician, you play a critical role in hel d take it. But | aiso heard that we don't really know if it works.”

and navigate health-related decisions. That is why you s Die0ey hmericen Parchintric Assovision, M gt .

vaccines. Much like other health-related questions, scres
decision-making approach to guide the talk_ Especially Wi RIS population; itis important o' ™ -
present and discuss the risks, benefits, and alternatives. This helps individuals make informed PROVIDE
decisions with evidence-based information.

This guide pr simple tips for mental health clinicians on how to talk about the COVID-19 Offer clear feedback that builds on what the person says:

vaccines with individuals who have SMI. “So you know that you should get the vaccine, but you are also unsure about whether it is

effective. | can tell you that all the current vaccines are very effective in the prevention of
COVID-19. They can also prevent serious iliness even if you do get COVID-19."

©2021 American Paychistric Associstion. All ights reserved

ELICIT

Ask a follow up question:
“What do you think about the information that | just shared?”

AMERICAN =
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i
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REOPENING MENTAL HEALTH PRACTICES

| S M IAd vV | ser A APA and SAMHSA Iniistive v 65 g@x@

A linical Support System for
Serious Mental liness

www_SMladviser.org

New guide to help —

clinicians think Miadvser -] '
www.SMladviser.org - ~ NSIDER

t h ro u g h a I I t h e OFFICE S (c ed) f y . _. he emergency waiver for telehealth ends.

woftware for HIPPA compliance

|siness Associate Agreement (BAA) this is a wamning that your system
lard

‘\r An APA and SAMHSA Initiative  psve

L L Stage your physical office space.
t h I n gs to c o n S I d e r @ Review and adhere to physical space and social distancing guidelin
and/or state agencies
[ ) Assess how to reduce physical items in your office.
fo r re o e n I n @ Can you move PHQ-9s and other surveys to online solutions?
@ can you transition people toward at-home monitoring solutions?

a. Are the solutions HIPPA compliant?
b. Do they integrate data into your EHR?

nges impact your practice.

lief funding such as PPP loans
r state grants

ehealth and/or other services

sure there are no gaps in service.

Jrn to in-person practice settings?

ements around vaccination?

Ipractice and liability insurance

ies around a positive COVID-19 diagnosis among staff and/or patients

Assess how to approach physical contact with people and objects. . .
@ Establish a policy for person-to-person contact such as handshakes Reo pen | ng YO ur M e ntal H ea |th Practl ce
@ Make sure enough personal protective equipment is available for re
@ Create a process to clean door handles, chairs, desks, pens, and oth

may come into contact with A Checklist to Help You Prepare ttion is all local or across state lines.
o = RaE s for those who live in states where you cannot practice
for In-Person Office Visits Bion chapters for help
Ic Association [} American Psychological Association

) ic Nurses Association [ National Association of Social Workers

GRANT STATEMENT

Funding for this infistive was mad possible (in part) by Grant No. SMOBDE1S from SAMHSA. The views expressed in written conference materials or
publicatians and by speskers and moderstors do not necessary refiect the official policies of the Department of Health end Human Services; nor does
mention of trade names, orong impiy by the U5, Govemment.

& 2021 American Psychiatric Associstion. Al ights reserved, c .

NAL GUIDANCE

k@k‘

® 2021 American Psychiatric Assaciation. All ights reserved.
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MY MENTAL HEALTH CRISIS PLAN

The app allows individuals to:
e Clearly state their treatment preferences
e Designate someone to legally make decisions on their behalf
e Update their PAD at any time and access it right in the app
e Easily share their PAD with family members and friends
e Provide clinicians with access to all information in their PADs

(M?ntal Health
Crisis Plan

Guide your care with choices YOU make,

Emergency Contact 1

Full Name

Stephen
Relationship
Spouse -

Phone

A SAMHSA and APA initiative

SAMIBA osicisriic €3

b Rt s Vet st
Sanvces Adminiiat TION

+1(203)999-8899

SMladviser.org/padapp
# Download on the \ ANDROID APP ON
. App Store » Google play

© 2021 American Psychiatric Association. All rights reserved. An APA and SAM HSA |nitiative

Emergency Contact 2 (Optional) Add

val) Add

Psychiatrist (Optior




VISION FROM SMI ADVISER

I SRS

dh Digital Health Navigator

@ 988 Implementation

Support for Rural Care Teams

Improving Behavioral Health Services
for Individuals with SMI in Rural and
Remote Communities

August 2021

An APA and SAMHSA Initiative
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ACTION STEPS TO COLLABORATE WITH SMI ADVISER

e Share information about SMI Adviser with your stakeholders

e Partner Action Toolkit — SMladviser.org/toolkit

Direct any questions to our consultation service
e SMladviser.org/submit-consult

o Subscribe to our Clozapine and LAl CoE Exchange
QQ e SMladviser.org/clozapine

AMERICAN E
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SMIAdV|ser

7 A Clinical Support System for
Serious Mental lliness

Amy Cohen, PhD
acohen@psych.org

svcantc €3 SAMHSA

www.SMadviser.org

AN »>
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