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Crisis Now
The

Difference

Everyone in crisis shunted 

through Hospital ED for 
medical clearance

Gauntlet to CareCrisis Pathway

Current Flow
Learn more at CrisisNow.com

Today’s System
Some jailed on 

nuisance crimes
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Niche/ 

Boutique

Core 
Crisis Care
(Everyone)
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Highlights 
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Medications

Crisis Continuum Coordination

Medical Stabilization

Care that Feels Like Care

Systems and Tools 
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What Meds Do We 

Need? 

Mental Health Meds

Emergency Medications

Substance Use 

Physical Health Medications

Nicotine Replacement
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https://www.samhsa.gov/sites/default/files/national-
guidelines-for-behavioral-health-crisis-care-02242020.pdf
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•Collaboration

•Strengths focused

•Whole Person Wellness

•Trauma Informed Care

•No Force First 
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Listen

Validate 
Strengths

Open-
ended 

Questions

Asking 
Permission

Relating 
with 

Empathy

Partnering 
on a Plan

Reflective 
Statements

Empowering Interactions



Domains
1. Hiring, Recruitment, Retention and Promotion

2. Clinical Care

3. Workplace Culture

4. Community Advocacy

5. Population Health Outcomes/Evaluation
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Whole Person Wellness



©National Association of State Mental Health Program Directors, Inc. All  rights reserved. 

Medical Comorbidities in Crisis
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RN Admission/
Presentation
Med Reconciliation
Prescriber Database
Nursing Assessment
Early Interventions
Provider Presentation
? Verbal Orders

Nurse Welcome
Triage

Skin Check
Breathalyzer

UDS/Preganancy
CIWA/COWS

Vital Signs
?CSSRS

LPN Roles
Safety Surveillance

?Vital Signs
Med Pass

Notes

RN Roles
Safety Surveillance

?Vital Signs
Assessments

Med Pass
Notes 

Nursing Role in D/C

High Acuity Protocol
Contact Provider
Alert in Avatar
Admin Forced Meds
Contact ED/911 for Medical Acuity
End Alert in Avatar

Nursing Engagement
Individual Work

Groups
Pain Assessment

Detox
VS Assessment
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The

Difference

Crisis Pathway

Future State

Public Safety Threat

Medical Emergency
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Recommendations 
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Medical Best Practices

Quality Metrics and Systems 

Licensing, Regulatory

Funding



Questions



Thank You
Chuck Browning MD

Charles.Browning@riinternational.com

“Dr.Chuck”

mailto:Charles.Browning@riinternational.com
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