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L‘ FE NEI free, confidential
service of The Mental Health
Association of New York City,
Inc. in collaboration with

The New York City Department
of Mental Health, Mental

Retardation and Alcoholism
Services.

www.mhaofnyc‘.org ‘\'
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Post-9/11: Crisis Centers &
Public Health Communications

EVEN
SUPERHEROES
NEED HELP
SOMETIMES.

Even
Superheroes
Need Help
Sometimes.
1-800-
LIFENET,
Project
Liberty, NY
State, 2002

How's your child Join? Since 9-/I7
We're here to Le(‘o,

Chidran can bounos deck from most things. But even the must resiient child may need someone to tak to
about 311, Oftan kes have 2 defayad reaction to strssshu events and diffculty exgressing bier faslags. S0
| o't wait for tham o come to you Ask your chiid questions fke *Are you womiad 2bout being safe?” Ko
Tnokfor changes in devavor e i cingass, nightmaras or dffcaty conssatiating oa schoowsdk For

Infosmation adout how o get help for your ciid, a ciid you know or yoursed, call {-900-LFENET. ¥sfree.

At Lifenst, counsaling professionak are dways hem to provide free, confdantal informaon and referrals

for cam. So caf ws & 1-500-LIFENET We'm fiere fo fhelp.

|-800-LIFENET



The Central Role of Crisis

Centers in Disaster Res

- “..LifeNet had relationships with government at
~ all levels and with service providers. A
~communications infrastructure (like LifeNet’s)
3 'must be something recognized by consumers,
- govt. and providers as a central means
‘: Ing servicesjand it must be i ”
" and. L as critically important,
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Lifeline Network: Local &
National Public Health Safet
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Lifeline Best Practices:
It’s Working!

SAMHSA-funded evaluations
since 2005 have shown:

- Lifeline centers significantly reduce emotional distress and
suicidality in callers (a mental health service!)

« Lifeline-sponsored trainings for centers (ASIST) significantly
reduce risk in callers more than centers not receiving training

- Lifeline Policies effective in reducing imminent risk through
less invasive means (76% highest risk de-escalated
collaboratively)

« Lifeline follow-up calls to persons at risk work; 80% say calls
helped keep them safe, with half saying “it's the reason I'm
alive”



Lifeline Standards & Practices:

Best in Class

In a 2014 evaluation of 10 California
Crisis centers:

"Callers to Lifeline-member crisis centers were more
likely fo be assessed for suicidality and show

reductions in distress by the end of the call

-RAND Corporation, 2014

R. Ramchand, et al, Crisis, 2016



Lifeline Centers: Training,

Outreach & Linkag

Educating the community (>80%):
* Suicide prevention trainings (>60%)
» Mental Health First Aid and others (>40%)
» Law Enforcement trainings (>60%)
*Signs of Suicide/SOS (16%)

Public Health/Safety Linkages
* Mobile outreach services (>33%)
« ED agreements/linkages (>40%)
* Direct linkages with 911(>30%)
* Formal relations with law enforcement (50%)



A National Mental Health Crisis

National Suicide Hotline Improvement Act of 2017

« YEA NAY X



2017 National Hotline
Improvement Act_

National Suicide Hotline Improvement Act of 2017

« YEA NAY X

e Passed in July 2018
« Study impact of a new national 3-digit dialing code

(N-1-1) for a national mental health crisis and

SUICIde prevention hotline:
Recommend best 3-digit number for a crisis hotline
« Examine efficacy of current Lifeline and VCL and

recommend improvements | o
« Perform a cost-benefit analysis of using a three-digit

code
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