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Coming July 2022   

Lifeline’s national-level partners were / are key to 
988 and we are so thankful for their support

https://www.google.com/imgres?imgurl=https://lookaside.fbsbx.com/lookaside/crawler/media/?media_id%3D325720190866441&imgrefurl=https://www.facebook.com/pages/category/Nonprofit-Organization/National-Association-of-State-Mental-Health-Program-Directors-325718730866587/&tbnid=1omDlCYsgX3zTM&vet=10CAMQxiAoAGoXChMI4MSU5-j66QIVAAAAAB0AAAAAEAc..i&docid=lwI1ltsa6g6SgM&w=573&h=199&itg=1&q=national%20association%20of%20state%20mental%20health%20program%20directors&client=firefox-b-1-d&ved=0CAMQxiAoAGoXChMI4MSU5-j66QIVAAAAAB0AAAAAEAc
https://www.google.com/imgres?imgurl=https://lookaside.fbsbx.com/lookaside/crawler/media/?media_id%3D325720190866441&imgrefurl=https://www.facebook.com/pages/category/Nonprofit-Organization/National-Association-of-State-Mental-Health-Program-Directors-325718730866587/&tbnid=1omDlCYsgX3zTM&vet=10CAMQxiAoAGoXChMI4MSU5-j66QIVAAAAAB0AAAAAEAc..i&docid=lwI1ltsa6g6SgM&w=573&h=199&itg=1&q=national%20association%20of%20state%20mental%20health%20program%20directors&client=firefox-b-1-d&ved=0CAMQxiAoAGoXChMI4MSU5-j66QIVAAAAAB0AAAAAEAc
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We  a re  ve ry th a n kfu l fo r th e  e xc e p tio n a l 
wo rk yo u r a g e n c ie s  a n d  th e  Life lin e  c e n te rs  a c h ie ve d  

d u rin g  Vib ra n t’s  20 21 9 8 8  Sta te  Pla n n in g  Gra n ts

1. 24/7 statewide coverage for 9-8-8 calls, chats, texts and follow-up services

2. Strategies for diversified funding streams for 988 centers, including consideration of 988 fees

3. Planning based on call, chat, and text volume growth projections provided by the Lifeline

4. States will support Lifeline’s operational, clinical and performance standards
5. Multi-stakeholder 988 implementation coalitions were formed

6. 988 centers will maintain local referral listings, and assure linkages to local crisis services 
7. Follow-up services shall be in line with Lifeline best practices and guidelines

8. Consistency in public messaging regarding range of services and how 988 is different from 911

The planning was based on 8 Core Planning considerations
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Su c c e s s fu l Sta rt!

On  J u ly 16 , 20 22  h is to ry wa s  m a d e !

Eve ryo n e  in  th e  Un ite d  Sta te s  a n d  
Te rrito rie s  c a n  n o w c a ll/ te xt 988 a n d  re a c h  

a  tra in e d  c ris is  wo rke r. 

● Over the period  from  Thursday, July 14th, to Wednesday, July 20th 
( transit ion week) , the Lifeline received  over 96,000 ca lls, text, and  cha ts.
○ This is in com parison to over 66,000 the week before.
○ This is an approxim ately 45% increase in volum e between the 

transit ion week and  the p revious week.
○ It is an approxim ately 66% increase in volum e com pared  to sam e 

week in 2021.



Me d ia  Co ve ra g e



The p rim ary goa l of the Lifeline is to p rov ide support  for peop le in  su ic ida l cr isis or 
m enta l hea lth- rela ted  d ist ress in  th e  m o m e n ts  th e y m o s t n e e d  it a n d  in  a  m a n n e r 
wh ic h  is  person- centered . 
Th e  va s t m a jo rity o f th o s e  s e e kin g  h e lp  fro m  th e  Life lin e do not  requ ire a n y a d d itio n a l 
in te rve n tio n s  a t th a t m o m e n t. Cu rre n tly, few er t han 2% of Lifeline ca lls requ ire 
connect ion to em ergency  serv ices like 911.
Wh ile  s o m e  s a fe ty a n d  h e a lth  is s u e s  m a y wa rra n t a  re s p o n s e  fro m  la w e n fo rc e m e n t 
a n d / o r Em e rg e n c y Me d ic a l Se rvic e s  (n a m e ly wh e n  a  s u ic id e  a tte m p t is  in  p ro g re s s ) , 
th e  9 8 8  c o o rd in a te d  re s p o n s e  is  in tended to p rom ote stab il iza t ion and  care in  t he 
least  rest r ic t ive m anner.

If I c a ll 9 8 8 , will firs t  re s p o n d e rs  b e  a u to m a tic a lly 
d is p a tc h e d ?



● Tools are found on the                       988lifeline.org  webpage and a t SAMHSA.g o v

● Yo u  s h o u ld  fe e l e m p o we re d  to  a d d re s s  c o m m e n ts  o n  yo u r o wn  c e n te r’s  s o c ia l p o s ts  if yo u  wis h , b u t we  a d vis e  
s im p le , e d u c a tio n a l re s p o n s e s , in c lu d in g  d ire c tin g  re s p o n s e s  to  c h e c k o u t th e   9 8 8  Life lin e  FAQ p a g e

h ttp s :/ / 9 8 8 life lin e .o rg / fa q /

● We  h a ve  c re a te d  a  to o lkit, in   En g lis h a n d  Sp a n is h , fo r e d u c a tio n a l s o c ia l- m e d ia  re a d y m e s s a g in g  yo u r o rg a n iza tio n  
c a n  u s e . Ple a s e  twe a k a n d  c u s to m ize  th e s e  to  fit yo u r n e e d s  a n d  vo ic e .

h ttp s :/ / www.vib ra n t.o rg / wp - c o n te n t/ u p lo a d s / 20 22/ 0 7/ 9 8 8 - Me s s a g in g - To o lkit- En g lis h .p d f
h ttp s :/ / www.vib ra n t.o rg / wp - c o n te n t/ u p lo a d s / 20 22/ 0 7/ 9 8 8 - Me s s a g in g - To o lkit- Sp a n is h .p d f

● Th e re  is  a  d o c u m e n t th a t c o n ta in s  re s e a rc h - b a s e d  in fo rm a tio n  th a t g u id e s  wh e n  a n d  wh y th e  Life lin e  m ig h t u s e  
e m e rg e n c y re s p o n s e .
h ttp s :/ / www.vib ra n t.o rg / wp - c o n te n t/ u p lo a d s / 20 22/ 0 7/ 9 8 8 - Su ic id e - Cris is - Life lin e _ Po lic e - In te rve n tio n _ FINAL.p d f

To o ls  to  a s s is t  yo u  in  c o m m o n  9 8 8  Qs

https://nam11.safelinks.protection.outlook.com/?url=https://suicidepreventionlifeline.us12.list-manage.com/track/click?u%3D19edc31fdd887486141cacdc2%26id%3D433f610893%26e%3D24610c657a&data=05|01|MWalsh@vibrant.org|01318348f1ec4af4101e08da6c0517d3|8ba4e443ed7b4df597f5c31e616833c6|0|0|637941066407412274|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=/gUWq41ixtwGugZbwW5oIe%2Bb26GcksswClYrifxCV8k%3D&reserved=0
https://988lifeline.org/faq/
https://nam11.safelinks.protection.outlook.com/?url=https://suicidepreventionlifeline.us12.list-manage.com/track/click?u%3D19edc31fdd887486141cacdc2%26id%3D06d577e5e5%26e%3D24610c657a&data=05|01|MWalsh@vibrant.org|01318348f1ec4af4101e08da6c0517d3|8ba4e443ed7b4df597f5c31e616833c6|0|0|637941066407412274|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=j/6m6xKKRHuV1X/E6%2BUbYJp8sQ896YzSZBJGagaRdjw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https://suicidepreventionlifeline.us12.list-manage.com/track/click?u%3D19edc31fdd887486141cacdc2%26id%3D87e4aca52b%26e%3D24610c657a&data=05|01|MWalsh@vibrant.org|01318348f1ec4af4101e08da6c0517d3|8ba4e443ed7b4df597f5c31e616833c6|0|0|637941066407412274|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=MakTfeMmHKXCl4Kdo%2BPlmO2BwOw9WplVYBq%2BIkfnELk%3D&reserved=0
https://www.vibrant.org/wp-content/uploads/2022/07/988-Messaging-Toolkit-English.pdf
https://www.vibrant.org/wp-content/uploads/2022/07/988-Messaging-Toolkit-Spanish.pdf
https://nam11.safelinks.protection.outlook.com/?url=https://suicidepreventionlifeline.us12.list-manage.com/track/click?u%3D19edc31fdd887486141cacdc2%26id%3Dc5737f545b%26e%3D24610c657a&data=05|01|MWalsh@vibrant.org|01318348f1ec4af4101e08da6c0517d3|8ba4e443ed7b4df597f5c31e616833c6|0|0|637941066407412274|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=n7lzNnr4Aieqdet7QkWzYkbjIDnvRU5Y3URWQCmw9Lo%3D&reserved=0
https://www.vibrant.org/wp-content/uploads/2022/07/988-Suicide-Crisis-Lifeline_Police-Intervention_FINAL.pdf


How is 988 d ifferent than 911?

988 911
• Th e  c o n ta c t IS th e  in te rve n tio n ; 

o ve rwh e lm in g  m a jo rity o f c ris e s  c a n  
b e  re d u c e d

• Tra in e d  c ris is  c o u n s e lo rs  a n s we rin g  
c o n ta c t; a ve ra g e  c a ll tim e  is  20  
m in u te s

• Ro u tin g  e ffic ie n c ie s  a n d  c e n tra lize d  
q u a lity a s s u ra n c e  a n d  s ta n d a rd s

• Ca n  a ls o  lin k to  o u tre a c h  s e rvic e s  & 
c a re , fo llo w- u p  s e rvic e s

• Ris k re s p o n s e  is  g ro u n d e d  in  a  fo c u s  
o f le a s t re s tric tive  in te rve n tio n  
p o s s ib le

• Tra in e d  d is p a tc h e r s e rve s  a s  a  re la y 
fo r fire , EMS, o r la w e n fo rc e m e n t

• Typ ic a lly, fire , EMS, o r la w 
e n fo rc e m e n t MUST b e  d e p lo ye d

• Ca n  p ro vid e  p u b lic  s a fe ty a n d  
m e d ic a l e m e rg e n c y s e rvic e s

Ne ith e r s ys te m  c a n  re p la c e  th e  o th e r a n d  b o th  
s h o u ld  c o lla b o ra te  fo r th e  g re a te s t b e n e fit



Ho w we  g o t to
th is  His to ric  Mo m e n t 

2018

- 2.2 m illion ca lls 
answered

- 170 m em ber centers

2005

- 20,000 ca lls answered
- 109 m em ber centers

2014

- 1.5 m illion ca lls 
answered  

- 165 m em ber centers

2020

- 2.4 m illion ca lls answered
- 184 m em ber centers 
- Congress passes Nationa l 

Suic ide Hotline 
Designa tion Act 

2022

- 204 m em ber centers
- 24/ 7 coverage in 49 sta tes, 

Puerto Rico, and  Guam
- Text to 988
- loca liza tion of cha ts



1. Vib ra n t  is  s t ro n g ly e n c o u ra g in g  s ta te s  /  te rrito rie s  to  re s o u rc e  a n d  u t ilize  exist ing Life lin e  c e n te rs  in  
9 8 8

2. Wh e n  Life lin e  re c e ive s  a n  a p p lic a t io n  fro m  a  n e w c e n te r to  jo in  th e  n e two rk we :

• Co n s id e r th e  e xis t in g  ro u tin g  la yo u t  in  a  s ta te / te rrito ry a s  we ll a s  c u rre n t  a n d  h is to ric a l a n s we r 
ra te s

• Eva lu a te  if th is  p ro p o s e d  c e n te r wa s  p a rt  o f th e  s ta te / te rrito ry’s  9 8 8  p la n  a s  s u b m it te d  to  
Vib ra n t / SAMHSA in  J a n u a ry 20 22

• As k th e  s ta te / te rrito ry m e n ta l h e a lth  a g e n c y its  p re fe re n c e s  fo r th is  n e w c e n te r to  jo in

• Eva lu a te  th e  s ta te ’s  p re fe re n c e s  in  lig h t  o f wh e th e r th e y a re  p ro vid in g  d ire c t  fin a n c ia l s u p p o rts  
fo r Life lin e ’s  e xis t in g  c e n te rs  fo r 9 8 8  re a d in e s s  a n d  ro llo u t .  

• In  th e  e ve n t  th e re  is  s ig n ific a n t  d is a g re e m e n t  b e twe e n  
Vib ra n t’s  re c o m m e n d a tio n s  a n d  th e  s ta te s , we  p re s e n t  th e  o p t io n s  
to  SAMHSA.

Th e  p ro c e s s  fo r c o n s id e rin g  n e w 
c e n te r a p p lic a tio n s



Acute Care Services- Cris is  
In te rve n tio n  Te a m , WI

J o h n s o n  Co u n ty Cris is  Lin e , KS

La n c a s te r Co u n ty Cris is  Ce n te r, PA

Ke ys to n e  He a lth / Cris is  In te rve n tio n  
Pro g ra m , PA

Bu rre ll Be h a vio ra l He a lth , MO

Ho p e we ll He a lth , OH

To wn h a ll II, OH

DASH o f Fa m ily Se rvic e  Le a g u e , NY

St. Vin c e n t's  Ho s p ita l, NY

TCN Be h a vio ra l He a lth , OH

Life lin e  Gro wth  
We lc o m e  to  th e  c e n te rs  th a t  jo in e d  

th e  n e two rk in  20 21

Twin  Citie s  Un ite d  Wa y, MN

Gu a m  Be h a vio ra l He a lth , GU

Sa m a rita n s  o f Me rrim a c k Va lle y, MA

Ne w Vis ta , KY

We s te rn  Mo n ta n a  Me n ta l He a lth , MT

Cle rm o n t Co u n ty Cris is  Lin e , OH

No rth e a s t Kin g d o m  Hu m a n  Se rvic e s , VT

Re s c u e  In c o rp o ra te d , OH

Fro n tie r He a lth , WA



Netcare Access, OH

Lin e a  Pa s , PR

We s te rn  Arka n s a s  Co u n s e lin g  a n d  
Gu id a n c e  Ce n te r Five  We s t Cris is  

Sta b iliza tio n  Un it, AR

Ke n tu c ky Rive r Co m m u n ity Ca re  
Cro s s ro a d s  Cris is , KY

In fo rm a tio n  a n d  Re fe rra l Se rvic e s  o f 
Fa irfie ld  Co u n ty, OH

No rth Ke y Co m m u n ity Ca re , KY

No rth  Ce n tra l He a lth  Ca re , WI

Co m m u n ic a re , KY

J o u rn e y Me n ta l He a lth  Ce n te r, WI

Milwa u ke e  Co u n ty Be h a vio ra l He a lth  
Divis io n , WI

Ra ve n wo o d  He a lth , OH

Be a c o n  He a lth  Op tio n s , NH

Okla h o m a  9 8 8  Cris is  Ca ll Ce n te r -
So la ri, OK

Alta Po in te  He a lth , AL

Life lin e  Gro wth  
We lc o m e  to  th e  c e n te rs  th a t  jo in e d  th e  

n e two rk in  20 22



Wh a t Se rvic e s  d o  
th e y Pro vid e ?

Wh e re  a re  Life lin e  
Ce n te rs  ?



Te xt to  9 8 8  

J u ly 20 22

Sta tes with centers currently p rovid ing  Sta te 
Le ve l Ch a t / Te xt c o ve ra g e

We  a re  e a g e r to  h a ve  m o re  c e n te rs  in  th is  
tra n s itio n  a n d  re c o g n ize  s ta te s  will s u b m it 

c h a t/ te xt p la n s  to  SAMHSA th is  fa ll

24 / 7 
Sta te / Te rrito ry 
Ca ll Co ve ra g e

• 4 9  s ta te s , Pu e rto  Ric o , a n d  
Gu a m  h a ve  24 / 7 in - s ta te  
c o ve ra g e

• In  Oc to b e r we  will h a ve  a ll 
5 0  s ta te s  c o ve re d  

J u ly 20 22



Significant expansion of the cha t and  text network in term s of #  of centers and  capacity 

– u n p re c e d e n te d  in c re a s e  in  a n s we r ra te s  le a d in g  to , a n d  th ro u g h , 9 8 8  la u n c h

In  c o lla b o ra tio n  with  c e n te rs , d e ve lo p in g  a  p ilo t p ro je c t to  s e rve  LGBTQ yo u th  a t  th e  

n a tio n a l le ve l.

Pilo tin g  p a rtn e rs h ip  with  s ta te - fu n d e d  Trib a l Su p p o rt lin e  in  Wa s h in g to n  Sta te .

Lo o kin g  
Ah e a d

Ro ll Ou t o f th e  Un ifie d  Pla tfo rm  d e ve lo p m e n t

On b o a rd in g  Ne w Su b n e two rks  

● Cu rre n tly in  th e  d e s ig n  s ta g e

● Firs t  p ilo t  s c h e d u le d  fo r th e  Fa ll
○ Pe n n yro ya l
○ Ce n tra l Wyo m in g  ( CWCC)
○ H2H- Su p p o rte d  Life lin e



Thanks for all you and your agencies did and continue to do to support 
people in crisis. Similarly, thank you for helping to promote and integrate 

988 resources in across your state and into your center’s referral offerings.

Matt Taylor
Director of Network Development

National Suicide Prevention Lifeline
(administered by Vibrant Emotional Health)

mtaylor@vibrant.org

mailto:mtaylor@vibrant.org
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