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SOLUTIONS for Inpatient Care

The Netsmart inpatient psychiatric solution is built on an 
ONC-certified electronic health record (EHR) specifically 
designed for behavioral health. It offers a robust set of 
workflows that supports a multi-disciplinary approach to 
driving outcomes, increases efficiencies through embedded 
evidence-based practice, promotes smooth transitions of 
care leveraging interoperability standards and delivers a 
proven closed-loop medication management process. 

Key features
Clinical

�� Supports creation of multi-disciplinary individualized 
treatment plans

�� Role-based dashboards allow clinicians to provide 
services and manage consumer care more efficiently

�� Actionable, task-based workflow automation developed 
for inpatient behavioral health

�� Manages automated orders for all order types including 
labs, diet and medications

Medication management

�� Computerized physician order entry (CPOE)  
reduces errors and speeds up processing 

�� Alerts on premise pharmacist of drug and allergy  
interactions, and provides patient-specific dosing 
recommendations

�� Incorporates automated dispensing machines (ADM)  
and electronic medication administration records (eMAR) 

�� Supports inventory management and cost accounting,  
as well as accurate billing and cost control

�� Accommodates both on- and off-premise pharmacies

From intake through treatment to 
discharge … and beyond

��  Intake: Streamline the admission and 
discharge processes with point-to-point 
referrals with outside organizations

�� Assessment and planning: Develop 
individualized treatment plans based 
on standard or customized clinical 
assessments

��  Treatment delivery: Enhance care delivery 
with actionable, task-based workflows 
specifically designed for behavioral health 

�� Quality measures: Real-time performance 
dashboard tracks progress toward clinical, 
financial and operational goals

�� Discharge/transition of care: Simplify 
information sharing and engage patients in 
their care to improve outcomes 

Learn more about our  
comprehensive suite of solutions at 
www.ntst.com/solutions-we-offer
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